Minutes
 Tourism Statistics Branch – User Group Meeting
28 October 2016      10:00 a.m. – 13:00 p.m.
NISRA (Northern Ireland Statistics and Research Agency)
Boardroom, McAuley House, 2-14 Castle Street, Belfast, BT1 1SA.

Chairperson: Joanne Henderson 
Attendees : Joanne Henderson (NISRA), Kevin Sweeney (NISRA), Sarah McAuley (NISRA), Patrick O’Kane (NISRA), Ian Stanley (NISRA), Charlene Hesketh (NISRA), Mark Mullan (NISRA), Anne-Marie Montgomery (Tourism Northern Ireland), Pamela Wilson (Tourism Northern Ireland), Dawn Sellar (Tourism Northern Ireland), Beverley Warnock (DfE), Barbara Baker (DfE), Fiona Liversidge (Visit Belfast), Claire Shortt (NISRA Belfast City Council), Pier Morrow (Belfast City Council), Claire Hood (NISRA – Derry & Strabane City Council), Odhran Dunne (Visit Derry), Eddie McGovern (Fermanagh & Omagh District Council), Michael Browne (Mid Ulster District Council), Mary McKeown (Mid Ulster District Council), Sharon Mahaffy (Ards & North Down Borough Council), Karen Wilson (DfE), Emma McQuaid (Armagh City, Banbridge & Craigavon Borough Council). 
1.       Welcome and introduction
The chairperson welcomed those in attendance to the User Group Meeting.
 
2.       Presentation by Joanne Henderson (NISRA)

 
Background
NISRA informed those in attendance that a number of Tourism Statistics publications are currently undergoing National Statistics assessment, with the report to be published by the UK Statistics Authority in November. NISRA explained that there would be a number of requirements included in the report. 
Use of Tourism Statistics 
NISRA explained to the users some of the ways that NISRA are aware that Tourism Statistics are currently being used; and then asked for examples of how those in attendance use the statistics.
Belfast City Council said that they currently use the statistics to measure key performance indicators, to make sure that the return on tourism meets the investment put into tourism. The main statistics Belfast City Council use are the Local Government District (LGD) tourism statistics, however there are limitations which the department should address; the number of day visitors and Republic of Ireland day visitors. Belfast City Council believes that the statistics are robust; but there are limitations on Occupancy statistics due to response rate. However, overall NISRA are doing a good job and thinks all LGD’s would benefit from more information as they require robust statistics.
Department for the Economy use the statistics to feed into the Tourism Strategy and Programme for Government (PfG) targets. The minister is aware of any publication, and statistics feed into numerous Assembly Questions (AQ’s). 
Tourism Northern Ireland use the statistics to measure the performance of the industry, both at NI and LGD levels, and at individual market levels. The statistics are also used to raise the profile of tourism, funding purposes and benchmarking against other destinations; when TNI go to benchmark accommodation occupancy statistics, NISRA are generally quicker than other regions. 
Visit Derry concurred regarding the aforementioned uses of the statistics; and that the statistics are used to support information provided to hotel developers etc. Visit Derry also uses the NI annual tourism statistics and LGD statistics as they are seen as robust statistics; a third party could be used but questions if this would be seen in the same regard as those produced by NISRA. The concern is that currently there is only a focus on overnight visitors, which is not representative of the full tourism economy; providing the example of Derry~Londonderry being a border region with a vast cross-border day tripper economy. 
Fermanagh & Omagh District Council informed that the statistics are becoming more widely used and relied on by decision makers. However, concerned that when broken down to LGD level, Fermanagh and Omagh for example, has a lot of variation year on year at the bottom line figures; especially expenditure. It was also asked if NISRA uses STR Global occupancy report, and if there is any cross over on the two sources? Visit Belfast explained that you have to buy into this survey; therefore it has a more commercial aspect to it, as well as a different sample frame. 
Visit Belfast stated that the Hotel Occupancy is a good barometer, and that the only challenge they have is the time lag. Concern was also expressed that the data was no longer reported for a single month; NISRA responded that this could be provided through an information request if required but advise using a rolling period of statistics.
Belfast City Council inquired if there were statistics for forecasting, to try and evaluate quiet periods and identify timeframes throughout the year. TNI informed that some companies do survey hotels regarding upcoming bookings to assess occupancy, but this varies a lot as many will not provide due to market sensitivity.
Action: 
1. NISRA will look into producing estimates on day visitors after National Statistics assessment. 
2. Users are to provide links to NISRA illustrating how they use the statistics. 
3.       Quality Reports
NISRA informed the users that Data Quality reports are now available on the Tourism Statistics webpage regarding all tourism statistics and administrative sources, including non-NISRA sources. This provides methodology and quality in one place; allowing users to assess if the statistics are appropriate to their needs. NISRA presented the guidelines for measuring statistical output quality.
Accuracy and Reliability 
NISRA explained that key elements are the sample size and response rates. Each source has varying reliability, which is covered in the Quality Reports. Following a previous User Group Meeting, NISRA have published information regarding confidence intervals around their statistics. NISRA showed slides to the users to help explain the confidence intervals around the overnight trips statistics from 2011 to 2015; and how with a 95% confidence interval there has been no statistically significant change year on year. However, there is a general upward trend; and there is a statistically significant growth between 2011 and 2014. Similarly, 95% confidence intervals were presented around the expenditure figures; and whilst there has been a general upward trend seen, there is no statistically significant increase in expenditure from 2011 to 2015. 
Fermanagh & Omagh asked if other industries are as honest with their confidence intervals regarding their statistics. NISRA have been honest with their statistics confidence intervals, and have also made this known in PfG targets. 
Belfast City Council inquired if confidence intervals were available for the LGD statistics; TSB have agreed to look into this. 
Visit Derry asked for clarification that NISRA are saying that in some statistics there is a variation of 20%. NISRA explained that the statistics are based on probability sampling, and therefore statistics will have a margin of sampling error; in order to reduce this by half would mean increasing sample size by four times. 
Belfast City Council asked if they should use the lower level of the confidence intervals as a baseline for each year. NISRA informed that the best estimate is the published figure. Fermanagh & Omagh appreciate that the explanation will be included; and asked if the surveys are online. NISRA informed that it is not, but the surveys carried out are a good representation. Online surveys require the respondents to have internet access, time and computer skills and have a low response rate. There is also no way to gusge if they are representative of the population. Visit Belfast agreed that the data quality from online surveys was very poor. 
Department for the Economy support what has been done and the draft PfG is about turning the curve on expenditure. This led to discussion on the complexity of expenditure as it involves respondent recall and is impacted by external factors such as exchange rates. Concern was expressed around targets being based on expenditure for the tourism industry. 
Visit Belfast asked if there would be confidence intervals made available around the number of nights, NISRA will look into this. 
NISRA advised users to look at the confidence intervals around the statistics that they are using e.g. LGD, External Overnight Trips etc. 
Actions: 
3. NISRA will produce confidence intervals around LGD statistics and number of nights.
Timeliness and Punctuality 
NISRA provided an update to the timeliness of Tourism Statistics, location of the publication schedule and informed users of the early indicators. 
Accessibility and Clarity
NISRA informed users of examples of how to access NI Tourism Statistics, including infographics, reports, excel tables, CSV tables, and interactive web pages. NISRA also pointed out to users that statistics are also available on the NINIS web page; and provided contact details for users to submit ad-hoc requests or ask for further analysis or assistance with statistics. 
Coherence and Comparability
NISRA made users aware that comparisons are made between the sources used for NI Tourism Statistics; between the surveys and also against previous quarters and years. NISRA also compare NI Tourism Statistics to other sources as well as regional comparisons, e.g. England, Scotland and Republic of Ireland. NISRA also asked that if users are aware of any other sources to forward them on for comparison with NISRA figures.
Relevance
NISRA asked the users of the NI Tourism Statistics if their needs were being met; and if given the limitations, would it put users off using the statistics. Fermanagh & Omagh District Council believes the limitations are in line with other statistics in any industry; Visit Belfast agreed and is happy to have figures for benchmarking and being able to see a general trend. Tourism Northern Ireland use the statistics on a daily basis for various queries, they like to know the limitations and caveats and pass these on; they are confident NISRA produce the best statistics available but they really need information regarding day trips and day visitors coming from the Republic of Ireland. Tourism NI conducts a Visitor Attitude Survey and information from this shows a high amount of day trips. NISRA currently collect day trip information on the Continuous Household Survey and Northern Ireland Passenger Survey; however, this information is not collected on the sources provided from the bodies in the Republic of Ireland. Once NISRA have finished the National Statistics assessment process, day trips will be the main focus as NISRA appreciate this area has high user interest and recognise that work will have to be carried out on coach trips, cruise ships and cross border day trips. 
Belfast City Council informed that they have been asked to produce a business case for a coach park in Belfast; there is a huge volume coming to NI but there is no secure location in which to park coaches overnight in Belfast. Visit Derry told that Derry has an automated coach park, from which they can provide coach park statistics; coach companies must register with the coach park and sign in, therefore they are able to provide visitor numbers and nationalities. 
Fermanagh & Omagh District Council believe that there are different priority segments to different markets for each of the various council areas, which would be benefitted if there was a method to measure if targets are being met. 
Ards & North Down Borough Council inquired if there would be more information regarding caravan and camping and in particular the motorhome data; as this is a very important factor in their area, which was agreed with Fermanagh & Omagh District Council. NISRA informed that this is covered in the surveys, but this section has a very low response rate. 
Action: 
4. NISRA to look into Caravan & Camping data to see if there is anything available at a level lower than NI; and do the same for activities participated on during overnight trips in NI. 
Next Steps:
NISRA informed users that reports will all be available in one place, and that the reports may be restructured. NISRA would also like users to forward examples of how they have used the data in their work areas. 
Questions:
Tourism Northern Ireland found the meeting very useful; uses the statistics daily and very much appreciate them. 
Visit Derry said how Central Statistics Office in the Republic of Ireland releases data quicker than NISRA and asked if NISRA could close this gap. NISRA informed that NI Tourism Statistics contain data from the CSO sources and cannot be published until the figures have been received from CSO therefore causing the time delay.
Fermanagh & Omagh District Council asked if the branch have enough resources; NISRA informed them that there is a vacant post but enough resources once this has been allocated. 
NISRA thanked the users for their time and input, and informed them that the event had been very valuable; NISRA will hold another user group meeting in the future. 
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Welcome

Use of Tourism Statistics

Quality Reports

Next Steps

Close









Background

‘National Statistics’

Ongoing assessment

Report will be published mid-November

What has been assessed? 

Quarterly/Annual Tourism Statistics

External Visitors

Domestic (NI Residents)

Hotel/ Guesthouse/Guest Accommodation and B&B Occupancy

Self-catering Occupancy

Visitor Attraction Survey







National Statistics (Trust, Order, Value)

Report will include ‘Requirements’

Updates we have made during the process so far

more user friendly website

historical reports available

work plan available

CSV formatted data

Expected requirements

User Requirements

Quality Assessment

Reports













Use of Tourism Statistics







How do you use tourism statistics?

PfG targets

Other targets/measures?

Occupancy levels to decide if someone wants to open a B&B/self-catering establishment somewhere?

Funding applications?

Compare to other sources?

Marketing

???

Examples









Quality Reports







Data Quality

Links on each publication webpage

Data Quality for All Tourism Statistics and Administrative Sources <NB assessments on non-NISRA sources>

Provides information on

Strengths and limitations

Measurement error

Sampling error

Response rates


What does this mean for You?







What Does this mean?

Methodology/quality in one place

Allows you to assess if the data is appropriate for your needs.


Should you use the data?

What are you using it for? Policy? Market Research? 







Data Quality Reports







http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity

Coherence and Comparability







http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity
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Accuracy and Reliability

Sample sizes and Response Rates

Rolling Year data


Dec 2013 User Group meeting – more information on Confidence Intervals.

Published a paper using the LGD

Follow up today


Each source varying reliability which hopefully is covered in the Quality Report – e.g. How is the data provided (VAS-estimates, Hotels-bookings, Trips/nights/spend – 4 surveys, Spend-recall issues?)







All Overnight Trips in NI 2011-2015



Confidence Intervals





Can we say that tourism has gone up?
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Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Upper Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	4245505.3651296888	4306220.3494374584	4354301.2532425579	4829066.648372679	4848831.2423752667	Lower Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3690018.6818416887	3742789.6495110719	3784579.5939397891	4197226.1523239184	4214404.7246812982	Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Year and published estimate

Total Number of Overnight Trips to Northern Ireland (all visitors)



All Overnight Trips in NI 2011-2015

95% confident

3.7m < > 4.0m

 (2011)

95% confident 

4.2m <> 4.5m

(2015)

+/-6% on

 4.53m estimate







Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Upper Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	4245505.3651296888	4306220.3494374584	4354301.2532425579	4829066.648372679	4848831.2423752667	Lower Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3690018.6818416887	3742789.6495110719	3784579.5939397891	4197226.1523239184	4214404.7246812982	Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Year and published estimate

Total Number of Overnight Trips to Northern Ireland (all visitors)



All Overnight Trips in NI 2011-2015

3.7m < > 4.0m

 (2011)

4.2m <> 4.5m

(2015)

3.8m < > 4.4m

 (2013)

4.2m < > 4.8m

 (2014)

First significant increase 2011-2014







Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Upper Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	4245505.3651296888	4306220.3494374584	4354301.2532425579	4829066.648372679	4848831.2423752667	Lower Limit	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3690018.6818416887	3742789.6495110719	3784579.5939397891	4197226.1523239184	4214404.7246812982	Estimate	2011 (3.97m)	2012 (4.02m)	2013 (4.07m)	2014 (4.51m)	2015 (4.53m)	3967762.0234856866	4024504.999474267	4069440.4235911751	4513146.4003483066	4531617.9835282834	Year

Total Number of Overnight Trips to Northern Ireland (all visitors)



Expenditure in NI on overnight trips (95% confidence intervals)

2011 

£571m <> £712m

2012 

£611m <> £762m

2013 

£637m <> £794m

2014 

£663m <> £827m

2015

£680m <> £848m







Estimate	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	641.04767948979827	686.32184994109821	715.19093375330374	744.90229573088948	764.0662719556816	Upper Limit	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	570.53243474592148	610.8264464475775	636.5199310404405	662.96304320049205	680.01898204055772	Lower Limit	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	711.56292423367779	761.81725343461756	793.86193646616755	826.84154826128781	848.11356187080651	Estimate	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	641.04767948979827	686.32184994109821	715.19093375330374	744.90229573088948	764.0662719556816	Year (and published estimate)



Expenditure on all overnight trips in NI (£m)





Expenditure in NI on overnight trips (95% confidence intervals)

2011 

£571m <> £712m

2012 

£611m <> £762m

2013 

£637m <> £794m

2014 

£663m <> £827m

2015

£680m <> £848m



No non-overlapping...







19



Estimate	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	641.04767948979804	686.32184994109821	715.19093375330374	744.90229573088948	764.0662719556816	Upper Limit	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	570.53243474592148	610.8264464475775	636.5199310404405	662.96304320049205	680.01898204055794	Lower Limit	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	711.56292423367779	761.81725343461733	793.86193646616755	826.84154826128781	848.11356187080651	Estimate	2011 (£641m)	2012 (£686m)	2013 (£715m)	2014 (£745m)	2015 (£764m)	641.04767948979804	686.32184994109821	715.19093375330374	744.90229573088948	764.0662719556816	Year (and published estimate)



Expenditure on all overnight trips in NI (£m)





http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity

Coherence and Comparability







Timeliness and Punctuality

Publication Schedule available online and on gov.uk


Early Indicators (occupancy/throughput/cruise ships)


Occupancy rates – 5 weeks after month end. Tabular format to speed this up.


Agreed following user consultation to publish all sources together quarterly

Q2 tourism statistics17/11/16








http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity

Coherence and Comparability









www.nisra.gov.uk/tourism

https://www.economy-ni.gov.uk/topics/statistics-and-economic-research/tourism-statistics

http://www.nisra.gov.uk/tourism/LGD11Tourism2015.html

http://www.ninis2.nisra.gov.uk/public/Home.aspx



Available Online

Reports (PDF)

Annual report

External Visitors

Domestic Visitors

Occupancy

Self-catering

Visitor Attractions

Quarter 2 (summary mid-year report)

Annual LGD Report



Supporting Tables 

(Excel)

Microdata 

(excel +CSV)

Infographics (PDF)























Data Visualisation 

Tools (html)  



















Ad hoc requests

Contact us by Phone (028 90 529 585) or email tourismstatistics@finance-ni.gov.uk	



Some examples

Breakdown on spend

Further analysis of holiday makers

Occupancy rates for different areas







http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity

Coherence and Comparability







Coherence and Comparability

Monthly/quarterly/annually comparisons

Our own sources

Alternative sources (e.g. Other occupancy surveys/other tourism estimates/labour market activity)

We are always keen to quality assure our data against any other sources – so if you know of any we have missed, please let us know.

Compare to UK/RoI figures







http://webarchive.nationalarchives.gov.uk/20160105160709/http:/www.ons.gov.uk/ons/guide-method/method-quality/quality/guidelines-for-measuring-statistical-quality/index.html



Guidelines for measuring statistical output quality

Relevance

Accuracy and Reliability

Timeliness and Punctuality

Accessibility and Clarity

Coherence and Comparability







Relevance

Part of today’s conversation

Do the statistics meet your needs?







Next Steps







Next Steps

Reports all available in one place

Publications will include more on the quality

Summary publication 

External Visitors

NI Domestic

Hotel occupancy

Other Tourism statistics (including Visitor Attraction Survey, Self-catering and B&B/Guesthouse/Guest accommodation occupancy levels)

Links to how you use our data











Questions?

Thank you for attending







Further Information

Joanne Henderson
NISRA, Tourism Statistics Branch

McAuley House, 2-14 Castle Street, Belfast
(moving to Colby House early 2017)


joanne.henderson@finance-ni.gov.uk

tourismstatistics@finance-ni.gov.uk

02890 529585
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1 Quality Reports for NISRA Tourism Statistics Branch

3 Within this document are Quality Reports for the most recent output by NISRA Tourism Statistics Branch (TSB)

Each Quality Report looks at Relevance, Accuracy, Timeliness and Punctuality, Accessibilty and Clarity, Coherence and Comparability, Confidentiality, Rounding, Output
4 Quality Trade-offs, Assessment of User Needs and Perceptions, Performance Cost and Response Burden, Confidentiality, transparency and security
5

The quality reports for all the output from Tourism Statistics Branch are pulled into this one document as they are combined to create an overall output. While each survey can be
6 looked atindividually, a couple are pulled together and users should be aware that each part of the range has it's own quality and methodology.
7

Users will note when looking at the reports of individual sources that TSB use data from other organisations (CSO and Failte Ireland). TSB also use administrative
8 sources to gross figures up to. TSB assessment of the quality of these administrative sources can be accessed at this link.
9

Publication  Quality Report last
10 Report date updated on
11 | Quarterly/Annual Report 26/05/2016 26/05/2016)|
12 The below sources are combined to create the overall Tourism Statistics estimates - some results can be published on their own from these sources
13 | Northern Ireland Passenger Survey NISRA-TSB 26/05/2016 26/05/2016|
14 | Tourism Module in the Continuous Household Survey (Domestic) NISRA-TSB 26/05/2016 26/05/2016|
15 | Household Travel Survey (Rol visitors) CSO 26/05/2016 26/05/2016|
16 | Survey of Overseas Travellers Failte Ireland 26/05/2016 26/05/2016|
17
18 | Occupancy Survey NISRA-TSB 26/05/2016 26/05/2016|
19 |Seff Cafering Survey NISRA-TSB 26/05/2016 26/05/2016|
20 |Visitor Attraction Survey NISRATSB 26/05/2016 26/05/2016]
21
2
23 Contact Details
24 | Joanne Henderson Northern ir
2l 028 90529 585 StéltlStl S &
26 | tourismstatistics@finance-ni.gov.uk ssearch
27 |Twitter 1{“ scarc
28 | Facebook gency
29
30
W 4 » v Contents, Quartery-annual Reports Local Government District Repor Northern Ireland Passenger Surv. Tourism Module-CHS (domestic) Household Travel Survey . [N
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